
RMA-No.
 

Billing Address
Company:

Street:

Departement:

Town:  

ZIP Code:

Country:

Nexans
Order- /Delivery-
Note-No.

Contact:

Phone:

Fax:

E-mail:

Estimation of Costs

1.
2.
3.
4.

1.  Euro
2.
3.  We accept the costs
4.

PLEASE DO NOT MARK FAULTY PRODUCTS Signature customer

Warranty* No 
Warranty

  

Our Part No. 88xxxxxx

Failure Description (If the available space is not sufficient, an Excel sheet can be added.) Total costs  =    

Series:         No: -to be filled out by Nexans only-

Please write the RMA-No. visible on the carton box and 
please use the enclosed address label. 

In case of no warranty, please 
regard the estimated costs above.

RMA-Acknowledgement 
Will be filled out by Nexans after receipt of the RMA-request and faxed to the customer.

If you should not receive an RMA-Number within 48 hours, please contact us.

*excluded are all damages caused by improper handling, overvoltage, moisture, wear and tear, disregarding of the 
manuals, unauthorized interventions etc. 

RMA-REQUEST
Please fill out completely, undersign and return to Nexans by fax under: +49 (0)2166 27 2499 or per e-mail to 

Bianca.Hoerschkes@nexans.com -  For more information please call: +49 (0)2166 27 2985
This RMA-Request can also be inquired as an Excel file by e-mail or can be downloaded from our home page: www.nexans.de/ans

 Product / Model

Delivery Address

Please send your defect product for repair, together with the sender address, to:
Nexans Deutschland GmbH

Advanced Network Solutions - RMA-Abteilung
Bonnenbroicher Str. 2-14, 41238 Moenchengladbach, Germany



This page can be used as address label for the return of the defect product.

Nexans Deutschland GmbH
Advanced Network Solutions
RMA Abteilung /  RMA-NR.:
Bonnenbroicher Str. 2-14

41238 Moenchengladbach
Germany


